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 Affiliated to Headway - the brain injury association 
 

Inside this issue we have more on the above, in words and 

pictures, plus many more articles. 
 
Do you have an acquired brain injury or are you caring for someone that does? 

Would you be prepared to share your story? Your story may give someone hope or 

it may make another survivor or carer feel less alone. Please do get in touch with 

Lizzie on 01743 365271 or lizzie@headwayshropshire.org.uk if you would like 

to share your story & be willing to be interviewed.  

 

A man’s best friend.... Hat’s off to one & 
all! 

We welcome in our new service 
with a wonderful family. 
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Hello Everyone, 

 
 
 
 
  
 
 
 
 
 

 
 

 

Jean Robinson 

 
I want to thank each & everyone of you that has decided 
to continue to support the work we do here by renewing, 
or taking out, membership for the coming year. I would 
like to add an extra word of thanks to those who decided 
to include a donation with their membership, as you know 
membership is free and your support by itself helps us to continue to 
make a difference but those donations give us an extra boost to help 
provide help, support and rehabilitation to so many, so thank you! 
 
You will now be aware that Dobbies Garden Centre in Shrewsbury 
have selected us as their chosen local charity of the year! What an 
exciting partnership. Lizzie & Jamie have already spent a great deal of 
time in Dobbies raising awareness & will continue to do so for the rest 
of the Partnership, look out for them & do go over & say hello. 
 

12th June - Talk by Headway Shropshire at Shropshire Disability Network 
meeting Craven Arms Community Centre. 10.30AM - 1PM 
21st June - Collection day at Dobbies, Shrewsbury 10am - 2pm 
10th July - Headway Shropshire Summer Buffet 6pm - 8pm 
18th July - Stall at Hate Crime Event, Abbots Wood, Monkmoor, 
Shrewsbury 10.30am - 12.30pm 
26th July - Stall at Shrewsbury Crematorium Open Day, Emstrey 
Crematorium, London Road, Shrewsbury 11am - 4pm 
26th September - Working Together in Telford Wrekin event, Oakengates 
Theatre, Telford 9am - 1pm 
 
Other collection dates that are yet to be confirmed will appear via social 
media - Facebook & Twitter—when confirmed, please check our pages at... 
 
 Find us on facebook under Headway Shropshire, 

please click ‘like’ to keep up to date with news, 
events & information. We also have a ‘friend’ page, 
just request us as a friend.  
 
Find us on Twitter under headwayshrop 
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You are sure to know Dobbies Garden Centres, as it is one of the 
UK’s largest Garden Centre retailers, with a total of 34 stores across 
the country. However, did you know that each of the stores, appoint a 
local charity partner to support each year? The selected charity is the 
first recipient of any fundraising activities, including prize draw 
opportunities and in-store fundraising events throughout the 
partnership, a fantastic prospect for any charity to gain a years worth 
of support like this. 
 
We submitted a written application to be considered for this great 
opportunity but already knew that many other local charities, who 
were equally deserving, were also applying. So when a phone call 
from Kelly Rowson, Dobbies Community Champion, came in, 
informing us that we had been selected as this years local charity, we 
were overwhelmed to say the least! This award means such a lot to 
us as we will be able to use this opportunity to reach people we 
probably haven’t met before & offer help where needed but also tell 
them about who we are & what we do.  
 
We don’t know how we can thank Dobbies for giving us this 
opportunity but what we can do is work even harder to make them 
proud to have chosen us as the Local Charity Partner of 2014/2015! 
 
THANK YOU DOBBIES!!!!!  
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As a charity our mission is to help improve life after brain injury.  We 
have been doing this very thing since 1989 and we constantly strive to 
improve the services we offer. We pride ourselves on how much 
support, care and rehabilitation we have provided over the years. We 
also thought, that we had covered, most of the needs of those who had 
survived a brain injury. Then along came Kerry, Kerry Lord our ABICS 
manager, Kerry saw immediately that although we offered much, there 
was so much more we could do, there were people out there that 
needed something a little different from us. 
 
What Kerry quickly recognised was, that although our Rehabilitation 
Centre and our ABICS (Acquired Brain Injury Community & Support) 
Team work, both individually and often together really well there was 
something missing. The 2 teams provide a package of care, support 
and rehabilitation that is individually tailored for each client and the 
care is specifically aimed at improving each brain injury survivors 
rehabilitation prospects. Both services offer something slightly different 
yet can also be worked into a package together but what Kerry realised 
was that what we were not doing was providing 24 hour support 
through either service.  
 
Kerry says ‘We offer an amazing rehabilitation package here and a 24 
hour telephone helpline for those who have ABICS support but what 
we weren’t doing was taking into account that just because our last 
Support Worker logged off at 8.30pm our clients didn’t all go to bed at 
8.30pm until the next day! Some of our clients really needed us to be 
there throughout the night. I wanted to provide this level of care/
support as I believe we do make a huge difference to peoples lives and 
in some cases without our help, they end up miles and miles away 
from home as there is a real shortage of the specialist type of 
residential care centres that can accommodate a brain injury survivor 
in Shropshire.’  
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Kerry spent a great deal of time researching and preparing to take on 24 
hour placements, as it was agreed we needed to offer this service. It 
turned out that there were more people than we anticipated who were no 
longer able to live at home or near their homes due to the lack of 24 hour 
care services for brain injury survivors. Not only is this highly stressful for 
the survivor but it is also highly stressful for their families who are faced 
with incredibly long journeys to visit their loved one.  
 
The first client to receive this hugely comprehensive package of support 
is now settling in with our specially designated team, who are working 
together to provide him with all the support he needs and are working 
alongside Therapy Professionals to build on his rehabilitation prospects.  
 
Ian’s story 
 
Ian was a typical 36 year old, he had a life that was like many other 
young men of his age, he was independent, had many friends and was 
full of life. All of that changed in the blink of an eye after a night out which 
was never supposed to end in tragedy but ended up being the worst night 
of Ian’s life and the night that changed his, and his families world’s 
forever.  
 
Ian was returning home from a night out with friends when they decided 
to stop to get some food from a roadside cafe. They became engaged in  
some friendly banter with some other customers who had also stopped 
off at the cafe. Sadly what had been a friendly fun conversation between 
strangers turned into a heated row and the situation turned 
confrontational. In what only can be described as a truly terrifying end to 
the night Ian was struck by the driver of one of these late coming 
strangers and dragged some distance on the bonnet of the car. Ian 
received catastrophic head injuries and Ian’s night out was over in every 
possible way.  
 
Ian did not wake up from this accident the same Ian, the Ian that woke up 
has been left with speech, language and cognitive difficulties as well as 
mobility issues and the risk of uncontrolled epilepsy, all of which will have 
a significant impact on him, and requiring him to have round the clock 
support for the rest of his life. Ian is no longer the carefree man who 
stopped off one night for a bite to eat on his way home, Ian is now being 
supported with every day tasks that once he took for granted.  
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Ian’s family have had the very difficult task of coming to terms with the 
fact that although Ian still looks like their Ian, Ian is a very different man 
now, with very specific care needs. His family have obviously been 
through a hell that you cannot imagine unless you have been there and 
were saddened even further when Ian could not be cared for in 
Shropshire. Ian originally had to be placed in a specialist centre in 
Birmingham as it was the only place suitable for his needs as he needed 
care on a 24 hour basis. Thanks to Kerry and our wonderful team of 
ABICS staff this is no longer something his family have to battle with, we 
now have everything set up to accommodate Ian’s needs and are 
working hard on a comprehensive care plan.  
 
Kerry said ‘Ian is our first 24 hour client and we intend to give Ian the best  
of our new service. We are already seeing some progress in Ian’s 
behaviour and this makes such a difference to us as a Team, as we are 
not there to just ‘care’ for someone, we are there to help improve their life 
after brain injury and offer some hope for some future independence. 
Ian’s family also deserve some peace of mind and the reassurance that 
they can now spend as much time with Ian as they want as I know his  
family were finding the distance of Ian’s previous placement so hard.’  
 
Kerry has put a lot of work into understanding the needs of a 24 hour 
package and she has covered everything, from recruitment to training, 
including high levels of diabetes training. Ian’s family have also played a 
significant part in developing this new service by explaining their 
expectations.  
 
‘We have a much better chance of succeeding in a rehabilitation program 
with the families support but we also need to make sure that the families 
are happy and coping with all that this terrible situation has brought their 
way. We are always here to talk to the families and help them with what 
we can, we understand the greatest strain is often on those left to cope.’  
 
Ian’s family have really thrown themselves into being a part of Ian’s 
rehabilitation with us, they have taken an active part in meetings 
concerning Ian’s future, they have visited our Rehabilitation Centre and 
met with his team. It is wonderful to be building an ongoing relationship 
with such a caring family.  
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We have a long road ahead of us with Ian, as Ian has a significant 
brain injury and his way forward will often be littered with obstacles 
but we have committed to being there with Ian to help him on his 
journey. A lot of planning and preparation was put into this new 
venture as we wanted to be sure that we could make a difference to 
people, we are not taking on people 24 hours a day just to provide a 
more ‘local’ option, we still will need to put together a rehabilitation 
programme, we will work with their family and we will do our very 
best for them. 
 
Ian’s family are a pleasure to work with as they want what’s best for 
Ian, they also went a step further by surprising us with a large 
donation that they presented at our Rehabilitation Centre a couple 
of months ago. Ian is seen here presenting the cheque to Kerry, 
along with some of his family and his new team.  



8 

Every year all the Headway Groups join together to raise awareness 
during Action For Brain Injury Week. Although the message of Action For 
Brain Injury week is a serious one & we want to raise awareness that 
doesn’t mean that we don’t have time to have some fun! What better way 
to celebrate than ‘Hats 4 Headway Day’! And this year we were amazed 
with the amount of people who joined in the fun along with our clients, 
staff & volunteers in becoming marvellous milliners, donning funky 
fedora’s & slipping on super sombreros.  

Pure Telecom Hair Forum Turner Peachey 

Shifnal 

Turner Peachey 

Shrewsbury 
Turner Peachey 

Shifnal 
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And look at who we took photos of in the Rehabilitation Centre & 
Offices! Fabulous!!! 
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The phrase ‘dog is a man’s best friend’ is one that has been quoted 
many a time. I know many of us would agree with the much quoted old 
adage but meet Linda Beckett, not only is her dog Rusty, worthy of this 
title but Rusty has also helped changed Linda and partner, John 
Clorley’s life.  

 
Rusty, you see, isn’t just any dog, and is 
definitely more than a pet, Rusty is a dog 
who is undergoing training to help give 
John back his independence and help 
with tasks John can no longer do himself. 
John suffered a brain injury 11 years ago 
and life tragically changed for him making 
the simple tasks he had previously taken 
for granted to be impossible for him. John 
needs constant care and support, even 

every day tasks, most of us take for granted, such as fetching shoes or 
glasses, are no longer a straight forward task for John.  
 
Linda was missing having a dog in their lives after the passing away of 
their last dog, also named Rusty and says ‘John (since his brain injury) 
has always responded well to pets, he often forgets things and very 
often forgets names but has never forgotten a pet’s name!’ 
 
‘After our last dog, Rusty, died, John kept asking me where he was, he 
kept worrying he had run away. Rusty was a chocolate Labrador that I 
also missed very much, it seemed a good idea to just get another 
chocolate Labrador to stop John fretting and so  that is where Rusty 
Mark 2 comes in!’ 
 
Linda spent a lot of time looking for an appropriate breeder to get 
Rusty Mark 2 from, as she had decided, that this time, she would like 
to not just get a dog but she would like to get an assistance dog. Linda 
finally found a good breeder with a great reputation and there she 
obtained Rusty.  
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Linda heard about a charity called Dog A.I.D. whilst attending 
puppy training classes with John and Rusty in Whitchurch and 
wrote them a letter asking for their help. Linda and John  were 
lucky enough to be accepted as new clients, Dog A.I.D.’s mission is 
‘to empower the less able; by supplying the pet dog owner with a 
trainer to help give them the knowledge and skills to turn their pet 
dog into a qualified Assistance Dog.’ 
 
Linda cannot begin to express what a difference 
their Dog A.I.D. Trainer, Sandra, has made. 
‘Sandra has been brilliant, she has even helped 
train me, John and Rusty to be able to take a 
train journey, something that will make such a 
difference to our lives, it will give us more 
freedom and save me planning the driving 
routes to places taking into account that they 
are wheelchair friendly.’  
 
Sandra has successfully guided Rusty, John and Linda through 
stage 1 of the training and will continue to train them through to the 
final stage, stage 3.  
 

Rusty appears to be learning pretty fast and can 
help John with a number of chores now 
including fetching his trainers, his watch and his 
reading glasses. Linda has had to be Rusty’s 
‘official’ handler, which is slightly unusual for an 
assistance dog, as normally the primary handler 
would be the person with the disability but in 
this case John is unable to take this role. 
However, once more Rusty has proved himself 
a very special dog as he has no problem with 
this difference and is handled by Linda but 
serve’s John.  Linda says that ‘Rusty has given 

John a sense of responsibility and that is so good for John’s 
confidence. He is also company for John, Rusty is someone he can 
talk to that doesn’t expect anything back from him.’  
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Rusty has also opened up a whole new world to John and Linda. As 
many carer’s and disabled people can relate to, the world often 
becomes much lonelier when your life is affected by caring for 
someone or needing some extra help. Rusty has made them get out 
and about, given them new friends in the training sessions, among 
fellow dog lovers and also Rusty is a hobby that they can both share 
equally. Linda says ‘Over the last 11 years I have tried all sorts of 
social activities for us to do together but it has been hard to find 
anything we can both enjoy together, many pastimes just weren’t 
suitable for John or he just didn’t enjoy them anymore, John has 
found Rusty relaxing and I have found Rusty helps John if he is 
feeling down. We both love getting out with Rusty and John can 
enjoy our walks with Rusty at the side of his wheelchair or even 
running free in front. Rusty is just part of our lives!’ 
 
Linda also believes that since having Rusty people seem more 
accepting of John. ‘In the past when we were out, you could see 
many people would avoid us because of the wheelchair, they would 
make an effort to avoid us! Now people see Rusty first and the 
wheelchair second! They will come over to speak to us because of 
Rusty, the wheelchair is no longer an issue!’  
 
Dog A.I.D. has made such a difference to John and Linda and we 
know they make a huge difference to many others lives. 
Unfortunately Dog A.I.D. has no capacity for new clients at this 
moment but you may like to find out more about them, or make a 
donation to them to help them continue with their work by visiting 
their website www.dogaid.org.uk  



13 

Thursday 10th July  2014, 6pm to 8pm 
Headway Shropshire, Holsworth Park, Oxon Business 

Park, Welshpool Road, Shrewsbury, SY3 5HJ 
 
We really hope you, your family and friends will be joining us for 
our annual Summer Buffet. We are so grateful to everyone who 
supports Headway Shropshire without your support we really 
couldn’t provide the services we deliver, we really would love to 
see you at this years event and say thank you to you in person. 
 
As is now traditional the focus of the event is one of a relaxed and 
informal social evening with the emphasis being on coming along, 
having some food, perhaps visiting one of our stalls but most of all 
it is about showing support for Headway Shropshire and for each 
other, amongst friends. 
 
This year we are excited to announce that we have a singer, to 
entertain us, she is a well known local artist & more information 
will follow. We will of course have, our now, traditional mix of stalls 
as well. The entry fee for the whole event is a mere £1 per adult 
and 50p for children, this fee includes our delicious buffet  
 
If you require any further information please do contact myself, 
Lizzie Evans by telephone on 01743 365271 or by email at 
lizzie@headwayshropshire.org.uk 
 
If you could let us know if you are attending & if you have any 
special dietary requirements it does make it a lot easier for us to 
cater for the event. 
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Headway Shropshire and Shropshire Disability Network would like to 
join together to thank all those who supported our first joint 
fundraiser. We would also like to thank everyone who gave up their 
time to help set it all up and run it, without you none of it would have 
been possible. And a big thank you to those who attended either as a 
seller or a buyer, you all made the event a huge success. We also 
owe a great deal of thanks to those who donated items for us to sell 
and those who provided publicity and support for our first Car Boot 
Sale on Saturday 10th May 2014. 
  
It was a wonderful morning, & both charities enjoyed meeting many 
people whilst raising awareness and funding. The weather treated us 
kindly by withholding the downpour until the event was almost at a 
close, however the last 20 minutes did see everyone searching for an 
umbrella stall but it didn’t ruin anyone’s day!  
  
We really appreciate the many donations of  cakes for the Headway 
Shropshire Stall and in particular would like to send a huge thank 
you out to Ann Wilde, Chloe Archer and Chloe’s Mum for baking us 
some truly magnificent cakes! 
 
Headway Shropshire would also like to thank SDN for donating the 
remaining plants off their stall for our clients garden, what a lovely 
gesture. 
  
This event could not have happened without the help of many 
volunteers who gave time up, both on the day and prior to it. We 
would like to thank you all. 
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Have you signed up with easyfundraising.org.uk yet? It’s really simple & a 
fabulous way for you to help us raise money without it costing you a penny. 
 
I don't know about you but the thought of shopping brings me out in a cold 
sweat. I wasn’t born to shop but still it has to be done so I use the internet 
from the comfort & warmth of my own home.  
 
Do you shop online at all? Do you do an online grocery order? Buy from 
Amazon? Ebay? Argos? Matalan? Boots? Next? If the answer is ‘yes’ 
perhaps you would consider raising funds for Headway Shropshire? How 
can I do this I hear you cry? Just start your shopping via the following 
link...... 
 

www.easyfundraising.org.uk/causes/headwayshropshire 
 
You will have access to over 2,700 shops including Amazon, Tesco, 
Sainsbury’s, Marks & Spencers & Argos...the list goes on. It is exactly the 
same as buying direct from the online store in the normal way, the only 
difference is you just click the stores through Easy Fundraising and that way 
they will know to donate us money for each purchase you make. On 
average, each retailer will donate 5% of the cost of your shopping - and 
those donations soon mount up. So whatever you need to buy, from your 
weekly grocery shop, to your business travel, office supplies or mobile 
phone, buy it via easyfundraising and raise money for Headway 
Shropshire at no extra cost to you! 

You can email Lizzie at lizzie@headwayshropshire.org.uk or ring on 01743 
365271 if you require any further information. 

http://www.easyfundraising.org.uk/causes/headwayshropshire
http://www.easyfundraising.org.uk/causes/headwayshropshire
mailto:lizzie@headwayshropshire.org.uk
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Hello my name is Aimee. Thank you all, for the very 
warm welcome to Headway Shropshire. I have taken 
a post in the ABICS Team & feel delighted to do so. 
I’m young & enthusiastic as well as a mother of 3 
(delightful!) children. In my spare time I enjoy going to 
the gym & training in martial arts.  
I really look forward to getting to know everyone at 
Headway Shropshire, hopefully you’ll love getting to 
know me too! 
Many thanks Aimee 

Hello, my name is Caroline. I’m an outgoing person, 
with a bubbly personality. I love meeting new people, 
I'm a very caring person which is why I'm looking 
forward to joining the Headway Shropshire ABICS 
team “for a new challenge in life.” I’ve been married 
for 28 years and have 3 children and 2 dogs, a 
German shepherd called Bruce and a chocolate 
Labrador called Molly. I’ve lived in army quarters for 
“27 years”, and have enjoyed life moving about, 
meeting new friends and new places. My husband is 
now out of the army and we have settled in Telford.  

Hello, my name is Jackie. I have been working with 
adults with learning difficulties for the last 13 years. I 
have come to Headway Shropshire to support people 
in their own homes. I wanted a change of direction, 
I'm outgoing and friendly and it so far seems that I 
have made the right choice. I hope I will be very 
happy here.  
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Hello, my name is Chloe. I enjoy listening to a 
variety of music from scream to pop. Also, I love 
spending time with my two cats at home but prefer 
my fluffy cat to the other one as she is so adorable! 
I have recently joined Headway Shropshire on an 
Apprenticeship. I will be in the office as an 
Administration Assistant.  

Hello, my name is Martin Turnock. I’m a bit of a fitness 
fanatic and when I’m not working, you’ll find me in the 
gym. I’ve come to Headway Shropshire because of it’s 
excellent reputation and I love working and supporting 
people to help enhance their lives.  

Hello, my name is Laura. I am very excited to be 
joining the Headway team. I have just left the pub 
industry after 8 years and I’m looking forward to a 
new career path.  
I’m very easy going and a little bit nuts sometimes! 
Please say ‘Hi’ :)  

Hello, my name is Laura. I’m excited to be back at 
Headway. I’ve just started my apprenticeship training 
at Headway Shropshire. I live in Shrewsbury with my 
mum and younger brother. I’m excited and looking 
forward to doing my training and getting my 
qualifications needed to become a support worker! 
It’s also good to be back as I've missed everyone 
when my work experience placement came to an 
end.  
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Our Carer's Support Group. It is a great little group that provides 
support and a place to talk, a place where others truly understand the 
pressures you are under. If you are a Carer & want to come along & 
chat with people who do understand what you are dealing with, then 
please do come along. We all need a break sometimes, we all need 
someone to understand & we all need a cuppa, a biscuit & a laugh too, 
we can provide all of these.  
 
The Group takes place here at Headway House, on Oxon Business 
Park, Shrewsbury between 6pm & 7.30pm.  
 
To allow carers to attend we are now providing support for the hour & a 
half you are here by providing Care Support Staff to look after those 
you are caring for in our Rehabilitation Centre on site. Call us on 01743 
365565 for details if you think you would like to attend. The group is 
run by Jamie our Outreach Officer, Jamie has a great understanding of 
the pressures you face and is very approachable, so please do come 
meet with Jamie and other carer's, sometimes it really is good to talk!  
 

Carers Group Meeting Dates  
 

Wednesday 2nd July 2014 
 
Tuesday 5th August 2014 
 
Wednesday 3rd September 2014 
 
Thursday 2nd October 2014 
 
Tuesday 4th November 2014 
 
Wednesday 3rd December 2014 
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Giveacar is a UK based fundraising 
organisation that specialises in donating 
unwanted scrap cars to charitable causes 
throughout the world. Headway Shropshire is 
now one of the many charities who can 
benefit from this service.  

 
Free & fast collection, nationwide coverage, any car  collected.  
 
If you have a vehicle that is old, unwanted and unused please do 
consider supporting us in this way.  Go to www.giveacar.co.uk or 

call  020 00111664 for more information.  

 
 
 
 

We Are A ‘Safe Place’ 
 

The aim of the ‘Safe Places’ initiative is to provide 
vulnerable individuals – for example, people who have 
learning difficulties or who suffer from problems such as 
anxiety attacks – with a number of places they know 
they can go to and immediately receive support and 
understanding about their issues. 
 
We are proud to say that we are a recognised location 
offered as a ‘Safe Place’ we have trained staff in place 
who can deal with problems a vulnerable person may 
face and, most importantly, we are able to give a 
vulnerable person the support they need. 
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Headline is free to all members of Headway Shropshire and published every three months.  We 
welcome your contributions.  Please write, fax, e-mail or phone Lizzie Evans. We reserve the right 
to edit contributions. 
 
Deadline for next newsletter:  2nd August 2014   Headway Shropshire, 
           Oxon Business Park, 
Tel:  01743 365271          Shrewsbury, 
Fax:  01743 365563        Shropshire. 
E-mail : lizzie@headwayshropshire.org.uk    SY3 5HJ. 

By publishing advertisements in Headway Shropshire Newsletters, Headway Shropshire does not indicate 

endorsement of the product or services provided by the advertiser.  The views expressed in  articles or 

letters in this Newsletter do not necessarily represent Headway Shropshire policy or the views of the 

Management  Board.  They are intended to provide the broadest possible view from which readers may 

form their own opinions.           John Graham,  

                    Chair 

Donations : 
 
 
 

R D & L J Groves 
Asda, Shrewsbury 
Stuart Ryder 
Anna Buttrill 
Pure Telecom 
Helen Sprigg 
Turner Peachey 
Hair Forum 
Adam Whitehead 
 
 
 
Do get in touch if you have any ideas for places & events where Headway 
Shropshire can attend this coming year. We really want to get out into the 
community & let people know what we do & how we  can help. Please contact 
Lizzie on 01743 365271 or lizzie@headwayshropshire.org.uk 

And everyone who has made any kind of 
donation to us whether it be in time, gifts or 
money, we really appreciate all your help & 
support. Headway Shropshire would not be 
what it is without you!   
 


